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Welcome to BC Cancer
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CEREPNAE -
AARNENMEE

Your role in your care —
patient rights and responsibilities

ERRAERE SHENZ:
AS A PATIENT OR FAMILY MEMBER, YOU HAVE THE RIGHT TO:

o CRRAMFRE M ESRE

- BERANEE

- FEBIARRAZ

s BENXIELMBESIXRE

- HNBELENTIEER IR RTRAEHARE Kk HEIHAEE
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o ERLEMAKENEE

o HEEERRTIENIRMN

ERRASERE BHNEER:

AS A PATIENT OR FAMILY MEMBER, YOUR RESPONSIBILITIES INCLUDE:

o RRMHAERAER

c REAMREENME
o EREEFRIEBER
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Your role in your care —

treatment planning

EI2ETE

Care planning

T EERFEERPENEZ 2 CUZAMA E I RIAE 8 B+
DEEHCTRIIRER B ER B —IERIF] — (B8 8 E LR FEERR
EMAE ERPAXBEMAE EEEGENERES Y ERERMEIX
2ENESER

sAaoE R IR RHERL S A B s BUIR tH B - | P AETE 8RS Z A TR
SR NMIFTBEREE ER MRS RREE/ ) VEF RN ER
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KNOW WHO IS IN CHARGE OF YOUR CARE

MRECARSEEME NEARZREBEASNRMS E—M+08Z-
TRERBTEIREAEANEMAS BR T ARZIRA BEEENE =
g

(RIBESBE) RE—I-AEBRHR TN EL B E T EHRM IR K&

AyEEsEstE -

mFrE 2 ERETHNEEZA SRS EREMNERE

TELL ALL HEALTH PROFESSIONALS INVOLVED IN YOUR CARE ALL
YOUR HEALTH INFORMATION
FERRE—(UBEASTNEEPIANER FItAREhFrREERE R
MECHNER MEESERIER B AEERAE CEE FEIEEER
ZABBLCFAEARERNZEZMEE 8FF:

. BB

SR EA

IEERRABEY)

1B EREIERE

BRI &3P RBYEAR

Tase 2 e Rt 8

BRECHREASNELBREREEL

LET YOUR HEALTH CARE PROVIDERS KNOW HOW YOU ARE FEELING
BRARR/SBERABE S AREIENMER B ERMAMELHER
AR RZEE B -AEHRFITEEETIEF A E L EREIREXRTIE

Bo

mRIERATRENFZ-RANBER ERFREERRBERGHNZ 2N
HE-CHEEASRKAC—IER ] —EFEHEE S MIFBTESER
LURES (T RIBR AN ER RS

TEEFEERBAZZFNAER

MARRENEFRES T HE SR RMEERS
LEARN AS MUCH AS YOU CAN ABOUT YOUR CONDITION AND CARE
USING RELIABLE SOURCES

mEZEASTHERECHBERNEMMNSZENER AN EE —LE8E
AYBRSE X BRIV ENAN B4R Lidaih

B MEHRE TR e EAITREEA SN HRENE
AR EETE

BEREETOEBKRE RRERERESE BN A ST A HREES R
Bitfo

YNRIGRNE AR FriE 2 LARE(S
IF YOU ARE FEELING OVERWHELMED

B & (£ EERRE R X ZRE4E LR EMPkE (B TR fREEF %)
EREL AR BUEM-ENRIEE—EATUBETERS
BB TN EREEEEENRZEE-

A2 R ARIEFR BEF A RAXNPRER BARFEEER
NBERER SEREREBEMZMBEEZIA-

e EABSRICHNERT TR FREHRAERISERZ N T e

B A GEIRE 1 2045 PATIENT CARE NURSE LINE

IRCRE B RN E SRR RN R RIS R LIRS 8 SR AR R SR
B \EIRE L 2R

BERFEETOEE —EEEN ECI U B —SEMELEHRERN

TRYARIRE S —ARIER B AR B EA B RIEAPT B EREEEET
e
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Emotional care and support

S—EEERBTEBEN -ERCNERE EER RFIEAELGES -8

R B R FHRIE R B FIRRIERY SR EH S BEM BRI

o ISARELS—I B IS A LUEE SRR AR ERIG?

 BRDRABEM TR A T LA AL 2 IRARFSWS 2 a0 B B Bh - 4
& LI R TR IR AR BERR  E B F R

. BEBESHHEARZE/VE?

THNERARBAUZAR LD REER-CA UREERE N/ NEF/)NR-F
EMSHRENABRIBESIERE

REHEEROAREEE B
SRR B T U TEEHRE
BIHEIEERFNEEIRAIU
AR — (I RFEERNET
REUVNIEE) Vo

BB EERINE F2
B4 www.bccancer.bc.ca/
emotional-support

Every
experience

with cancer
is unique.

Whalsver you're feeling
we're hete to support pou.

o8 = ART%
Language services

NRHEEN B EH B EMIEHEZEERRFINEERT FRNTHEEA
B -HERBERET RS ATRAL LR

CERFEERRAZZTNAEE

fafc L HrEE s 8

Advanced care planning

fasc 2 iRt 8 R2EE A 8H—570 EAF BN 2 ZEEE
BIfa L HREE 8 B E RN BREIERER

HIET a5 L HEEE 518 ) (Advance Care PlanningfifBACP) 2IEMIER A B
REBNEEEIERAE (FFEEN—ES A GEHE B S HEENE A ERE
FENEEMESNER TREHRANBEASD ZELEEN -CHERE
REE—BECTEFHBERERER BEEAATEFX EREEZEASHNE
PR AR EIERD RAIE S5 AELEER BN EEMTERSE

BB ERTS
UTRAHE2RNTRER:

BEEERAE www.bccancer.be.ca:
EUEABNE RIS ZRIB A # % advance care planning” FEZc 2 HEEIR S 21) (BHE
HEIBRAA S

BFEERABRRBHEETE (The BC Cancer Patient & Family
Counselling Program) & REfEEE AR BIRHE SRS FEE
www.bccancer.bc.ca SHHHARE Kl o

BEFEEREMBBEIETE (The BC Cancer Pain & Symptom
Management Program) & EFIGHI R BIe 1% BhIGPIRE(I IR iERAR (8
HIiBEHAR) MBI RIS M AR P fE L B SE 5+ BIFN R E

BF4FLEEIE0 (The BC Centre for Palliative Care) LISBEENAE ¥
AL HRRIEN B RE R E R T EPRA S EEIENERENT
B A E R EEENSCEA HEMH S

MAE L HMTELZHREEH ) SIEARNEN EtE RN SRR NS

185 &) s3I . www.bc-cpc.ca/acpe
Nidus fE A1 EIE R0 B EECE (Nidus Personal Planning Resource
Centre and Registry) E—EIFFFINZESHEVE A BIROMECE 5+

153 21% : www.nidus.cae
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Your role in your care —
patient safety

EEREFFRERES B ARUBERF IR EEELENFIE

REERNEESHABE —EREZRIER UERBRANZE U TE—

LTEZANENZ2IAR UM B PR R R E R R IRIRIE H K
BRER!

. BEYRE

o BEIZRF (SSERMERVAZ R IS IS RAN 1)
. BIARE

o RRAER]

o TEMRABKENITENEHERE

o BIEBRTIERG (18R BRIE)

- EAESERER

- BEEEERRAL

- BIEUm ACHR

s MAENEBREERTHAR

LFiRRAZEEBRFE WMYR A FMERIVER-

HFIFAREEETE A RS OB 5 BB R AR — IR #?-FF
FHEZEASTHEMEENEN RAFERFCTRFBERRNEZE

10 BERFEEBFRAZEZFHAR
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Patient identification

IR RETE & ERRR AR IEREEE SHRPIRREIFEEEN-
TERREZRNEZAR EFHEY 2 RIS EHE— R ERNRE
DRI FIETE S ERAB AR -RARBECHER 22 1 SHRD—
&1 5 1732 BRRYR = > BL4E (AT
- HEHEH

- BEEERTRAME
o BFFEREERY B RN

(BIEN=ERR BB IR RS B ARTS )

o RS FF)%B’Jqu;'Hx%F}\E”H

ERSEREER O ERS TN B S0 HFIR-NMREARTT
TR R FIR FUERE T R E—EHRFIR-

TERRIBFRERES IR RN EFR FIABEASNETHER
TEBEN BB AmRRMAEARFANSHNECEETNAG, LEENE
HESTRMRES
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Medication safety

EREHEEASNE—)AREEEIRABIEY
MAKE SURE THAT YOUR CARE PROVIDERS KNOW ABOUT ALL OF THE
MEDICINE YOU ARE TAKING.

SRR HBEHE A B HEPharmaNet (—(E528% T BAIEMESE A B4
R RN ) BRITRE 5 R A e B R R — B (AR
LIREREF AT SEass BB AER PR A RN R Ek

10088 A TR R PR PR QA AR AR EL ) » (45

. FTETRIRERE Y (e )

. BEREAHED BINEHTISE

. BENEEARARY

HEFRCNZE FERFANEEEER E—HT2EE RS TAREEKR
FRNEY AR AR sER R SEERGTHNE S EEERENTEHNY
7oAt FEERS RS HE R IBERPIRANFIEEYEE  SERA
B {n EM B M RGBT ERRINE  BIEPAA EERER T 2RIE !

YRR &

MEDICATION ALLERGY OR REACTION

MREHE YR NENA AR B R E FERFTCNEENSEE)E
B URIEERA T Pl E S RERIZEY) -

YIRS B L R R RMBELTH BRI R ERZEYAELE 8 B
BMfER AR BEEY T AIE 2 A § < WBERVERIA {7 -

FEEYRPE MBI ERNIER I & A R EEAS

12 BERFTEEBHRAZEZTHNAR

ERYER 2
RECORD OF MEDICATIONS

RHISIRARRIFM A B E R AV EE N A B TR M E) R ER -1
RIEAREN T AIERANMIFE IR 77 IHEUTER:

YRy Y —RRAMERTE CFEHN 2 EN M2 E) -1Cm
fE= MBERSC FAR-CRI IR B (EREER) L
BRI B RS LR e

F4&AR A B H#A B TMERBARAILEYB B R
ARRnE B SCEREEMIAY

FE - BIRANEE (BURB LHET)
« BRAREERIEE

(=R B T EFIEARBILZER B R
SRR RETA S < EBHEA R EREYERCEHR TR

RZIHERIE N HEYR B BEABNECERBHEEY) —B T2

BERELR BREEESEERELAHAR
WHEN YOUR DOCTOR WRITES YOU A PRESCRIPTION,
MAKE SURE YOU CAN READ IT

MRCENERBEMBHT BELCHERENA O AR E-FBERKRT
FEERES TR LGER AR

MR ANRBRIESR 13



ERUEFERR B VAR RREY R
ASK FOR INFORMATION ABOUT YOUR MEDICATION IN TERMS YOU
CAN UNDERSTAND

BERTREAEYR BT BIRRE,; B2 EEER BRIR HIELEME:
1.8E? BRAENERANEREAEY ? A E 2B HRE ZEY)&

BEME?
2. HgnE? REMLIEIRA T EEY) B E?

3.fEFIER? WERE?RAZSAIURNERE SENFIEEEBE?E
EEIT BRI EERR AR E MEY TR B RAILER S
22 ? IR EERS TR AN B 0 S 2 Bl et S fif X
EENE?

4. 88?2 BRMEMERNERSE R REE R ERIER ?NHIRE
e RIEZ B ?

5. IRiE? HEEMA R IR0 ? AR EI2RES 2 BRTRA?

B B2 S BN EE R

WHEN YOU PICK UP YOUR MEDICINE FROM THE PHARMACY
HERMEER —REY 2B RAL 2 DUZHR TP REBYZEY) IEFE R

BLEEYRBPTURHUBARRN NG URER SHER 252 HE
BN BR R UIFREIRFF T B SR ARAT S B R AR A

MRCHEYRE RIS TA R AR RER A ERRBE

EXRNEA—DERENRIIERNER

ASK FOR WRITTEN INFORMATION ABOUT THE SIDE EFFECTS OF
MEDICATIONS

FREZYEIRER A RIER BR LRI NS A EMEERERENRIER TERIaH

PR EEs A A ERAD FEREIREEA S HEESS A ARNRIFR- 1
HIRERIRE BRI EE A SER-

14 CERFTEEBHRAZZTHAR

MERERREISEAE
IF YOU FEEL UNWELL AFTER TAKING A MEDICATION

MERRERREFREAE  FRERAEEE TR B ZKE
Bz

EEFSEERNERZEY

RECEIVING MEDICATION WITHIN BC CANCER

(RUNETE 2R S5 E )%E’JEEH*‘BF?WT&‘?&%% (BIENETTER)  MICEAERF
FRAERR S E &R ER R TR G TR —RIZR) SRR E
o

FKER T EIRE TYIRIA:

IERERYRA o IER B D1F LURESD
IEfERYEEY) o BIRIEHEREY)
IEHEREIE

IEFE RV

ERNEEAN  « ORREE FIRERIGTH
IERERER

B IEfE e i1 R R A SCE M A

BERE T EBREYRR SREEELCHNEYESHEMESD) LIE
RICHIE R B a0 F 7 A BEMERe

MRCERERE R W2 BREZIAE FILANENE TN BEAS - NRE
BRI TT > SEA I AR B SR H G RY R /e
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Medical procedures — diagnostic procedures,
radiation therapy and surgery

BLERFEERR AR 2R ERZ LR E U BB a B R LRIt A
FEREEITE AR (BR) K S FHige

MRERFZ AR EFRF U T —ELCREZNEMAREEA S
GSESTK

He-REMNASHIEFEAHSEREREE
ASK WHY EACH TEST OR PROCEDURE IS BEING DONE

FEETEMRERF ARNFMZA RIFERBEASBHEERE!
- AAFRETERASAAR Y HITENEER?

o BIRBEYRMAEME?

« ABRSBFEA?

- REAR S B ERIER?

- BRERF BRATFIER REEZEHRM?

o AR LAERE 12 FMRIER?

o FUNAIRER IS LEE R ?

mEEASRNERRZZ S IEFERF UEB B S FHIERERN
= 1EMmPARTERAYIE T

MRFAENREEE BEANARECHEENBZA BRI ERAAR 2F
ARHE ARERRFREREH WA AL ES A LR

16 GHERFTEEBHRAZZTHAR

BRZEEREARNBEASENER

KNOW WHAT IT MEANS TO GIVE INFORMED CONSENT FOR
HEALTHCARE TREATMENT

THEEA ST A TRHER RO EZZENBREENER - MEALIFT
ERACHAFRARN SFETI RNER FERENEMaREER EFRRE
EXARAE-

BitER—REFR BERE - CHNBEAS BE IMIBES
2EREAREFRRIEFAE

WHEN YOU ARE HAVING YOUR PROCEDURE, MAKE SURE THAT YOU,
YOUR HEALTHCARE PROVIDER/DOCTOR/SURGEON ALL AGREE AND
ARE CLEAR ON EXACTLY WHAT WILL BE DONE

EmEERR CHADBEASTRBR BARETIEFN S IR
IEREAIE - BIUN : R EfhET T E R

NREHRIRZ FT WAV B R/ SURREEEN (BN B CETT BN EIERIER R

F)REFMAIREHER FHUERC IBRERALNLE2ER HEhEE
AB R ETIZFI0a R

RIRERE
Intravenous therapy

FiaR (BREV) BB ERERAFRNH N ERAZEYSRES - HIERE
B EMEY R FEEEEE VEARBIETAEHMETLNRA  #F
IR AR AR T EEN AR

AP HIRRIVIARIRIRERE B A SR ERTIRA VR S IR T IR
ARREAE S ER AR BMEEEER)  CHE T K EEER R A HIREE
AUBFER °

NREHFIVIE BB R E R 2 MeG2ZEp 15T A ANE A B EA
So

MR ANIRBRIER 17
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Infection control

wF

HAND WASHING

EEERAFRERR BN ERRTRENA L S UZRMIESL
RHERBRI TR AT -ERFEER LA EENRES X 28EAZA

HE—%?’FEI/EHK/?E%’Ex"ﬁﬁﬁﬁ?ﬂ#ﬂ’]/ﬁ%&%%’fﬁi FREET R AL #FE
ZIE MR AR E

1. 1EEfER AR ARNIRIER]

B0 - AR A ERBZE2FrZE AT
2. EETIE R SR (e A

B0 - ER R B AT KB FT A
3. [EiEE IR EE R E

B30 - EREFRE 2R FTIEER

4. EERMEBBEARANRIER
Bl - BEFm A BB PR &

PRBEIZF

ISOLATION PROCEDURES

NRISER B R E G W AUE TR S P TR0 SR B AR B SR AE R
MREHEBE=ER DRGRAS (BEER) KE BRERK (BT8R
) A2 BB E AR S SR RIS Al AR B A B - B R BREFFIRY
WA BT HEtKEE-

AT RESUERFEERNATRRRRERNEE RERFAEREETE
TR A BAEERR L ESKRIERZF REUE R B R EFI _LIRALRY
REEIZFIET, R E BB FE R R

18 GEHERFTEERFRAZEZFHNAR

TR AR — 1TEVEHBN R 1A

Patient falls prevention — mobility assistance

#ASEAGS S A BRE AR ERERANSREY N2 PRI R 1TE05E
HEERRRAFTEEFRIREMA ESNKE AR ZFRERNASEMK
BREITEENNBE LRFRIETRFEERR L2 BRIkE

NREHENKAB B EA R LREERRTZE Er]AMEEA
BRTIRMAWED:

. BCREERE BXNER O GREREREANELNGLLA
HEA— RS RER S T

o ERGTRIBRNTITEREIEE WiE BT T A B S e A 55
SEBRNFEET RAEf—REERF S8R0

- MRREFFEAENFEET LHREAGBEEAFEE FREKE-
. AR LICRIBRIRE BN RS SR
- MREREHRBHERE FEKIRE

- ERERZ LEF FAERFEERANRNE R R FER - ZRIRE 2
FREERER AZFOHFEF-

- BRFEERRNESRERRIC BI@MEMT T
o SBECRBRFELER NBVIRIE - MNRKEK > AT = A A RIER KB

- MRERE JEH%H% L NBENMFEIEEREIRIE T BEEER N ERE A
B mENEA—(IRFEERES EIEREZE.
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TR B HigfE (158 BIE)

Pressure injury prevention (pressure ulcer)

BRERIERNSRRBEEBREDMERBER LK RSB EFT
HHESCER RIS ENEEEMEFER TIE B LSR8 G R B IR
RAREBENHERE FILEHREF it WOiRE !

TBEASRBELC—EME LEHECREBRBN AR - UE FHHE:
1 MREBERBERRE FHFH
2. MR ENENETENBERERIEEANE FEHRFEF-

3. MRE R REHLER ERMER L FERKR NRBEHIEEETER
RBANBFE)

4 MRIEEREE LR ESGHER L FER R SRR FIEE BTN
28 (ROEM/EF—R)e

WHBRHBEEREEARESRERENFTER Bk fiEH!

20 BHERFTEEBFRAZEZTNAR

ZFERNEE £

Emergency preparedness

Wi LEAESER RFEERRE —ERENZESREHN -Z3ER
CEEBEL BF-—HRER EFEERNEENEIIRER, E‘IEHFE
TURFRIENZ 2 -ZHE HAIRZER CHNRERER - CARTEER
A RFRERNER BAARKFAEETIRANESBERUREER BE=
BRARR BtE:

W (AT )
BATSER (EERH)
W8T (B 1LS)

RERIERNESRIBENEARRNER LR CREFrRTE - MREHZ
EEENERAS B EERE FEREN (U RFRERESR

BREASHENBEREHEP OV BEU—EEERBESRERRER U
MM SBRNEEENERB N A2 RB27ERERBR
Bafl -BREIER

MEllE  -KE

BafE  -XBTREBS

RO - VEEDM

el -

=EMAlB - KERA

2NN -BHERE

REeflE - eRkakiE

REAE - RGEKRE

‘el -KREGT

RHEEESMHRUEEERRBNAC B RESNERSBEZE R
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HEHEERRITRLY -
WAET & B R WA TRAY L HE

BC Cancer appointments —
keeping appointments if you are
admitted to a community hospital

MREEEHRIRFREREDS AT THERR CERENBRAS F
tFIREN S CHEENBE EUBERRAE LR SR EMNBEE R
EIER BIRENR RS BIRR GR- B SUa R EA A AERENE 5
THZ2BERN SRR ERBIERY-

BIEm A s8R

Access to patient record

TR MR AEARER B 2R AR IR - EEHEHNRA (FERERT)
WiF T BB FER E UM BERE N EIEE (Health Information
Management Department) B REEN— 3 N B BB A BTN EEAS
BN MR AR E & 51 2 U m A SR SRR EZ = SR A U B SR N B L RIS —
EEEMRARI UMEEF THEFNRR A AR SEAERERR
Lo

22 BEEFEERBAZZFNASR

RAENSBEERZRLHENAR

Patient role in improving the quality of care
RHREREHETRARRBEEAERS CAKRGEB2HELRE
HERAMIB T E M IS8T B Tt 75 A A&

IR B S WEERF A AR RIS CIRCAYEE &/ viE (B 2
EERE) BF] MRS A EIRR [T A SREHE BR RS A 1S
Ko/ S#BES

BFFESRERMNEETRONERERAER BB ERKREER &
PSS IR LA EER S RREREET ONSEXE &
SEHERELERR *

F—BRER AR B (Provincial Health Services Authority (PHSA))7RE&
BRAEEERNAE RS EREEERNEE THERA KBMEE
AN EfRRIREIRE RN Hro

HMBEN REBERRTEL 1-888-875-3256 5 pcqo@phsa.ca

#8341t - www.phsa.ca/PatientCareOffice

"R

RESOURCES

MERHEE %A R 5 RERMNARGN SEELEIEEE A2 R

www.bccancer.bc.ca

RS ISR RERATNEE MAKFS1E!

MR ANIRBRIESR 23



YR (EVNEE
Medication chart Personal Notes

UL B EREEY) > T B RAITR B RIER R T HE KRR
List your medications here and bring this with you to all your
BC Cancer appointments.

#%EZ Name

B Height

AEE Weight

ZYBUR Medication Allergies

LREFHHER Last updated

EYas HHA e/ IRERRE B (BER
Name of Date Amount Date
Medication /Time Take (stopped)

24 BEBFEERBAZZFNAER MR AMIRBRIE 25



([EVNE BREEHBNBRESEERY

Personal Notes BC colour code emergency response system

Bl - BRESER

ALEAN - KE

BH&aRE - RB178 /877

BB - KEER

A B RS - Biak

=B - KERA

RERE - BRAEE

REHE - RRKE

REA - XABGT

AFMNEHBHIA2018F A AR AR E R4 RE MELEREF OB
& A RE/ NME— 15 FHI —+E/)\BE 11 (20 Tips to Help You Be Part of the
Healthcare Team)e

26 TEEFBERBAZZFNAEER MR ANIRBRIER 27
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ABBOTSFORD

32900 Marshall Road
Abbotsford, BC V25 0C2
604.851.4710

NG BERE 1.877.547.3777

KELOWNA - SINDI AHLUWALIA
[==JT))

399 Royal Avenue

Kelowna, BC V1Y 5L3

250.712.3900
e BERIR 1.888.563.7773

PRINCE GEORGE - 1b5ZBHhi0»

1215 Lethbridge Street Prince George,
BC V2M 7E9 250.645.7300
FR&ERE 1.855.775.7300

SURREY

13750 96 Avenue
Surrey, BC V3V 172

VANCOUVER

600 West 10th Avenue
Vancouver, BC V5Z 4E6
604.877.6000

FRE R 1.888.675.8001 x 8001

VICTORIA

2410 Lee Avenue

Victoria, BC V8R 6V5
250.519.5500

FRERE 1.800.670.3322

RS ERR ST

675 West 10th Avenue
Vancouver, BC V57 1L3
604.675.8000

FHEERER 1.888.675.8001

BEEEETSY
150 — 686 W. Broadway
Vancouver, BC V57 1G1

604.930.2098 604.877.6040
e BEER 1.800.523.2885 B EiR 1.888.906.CURE/2873
BC . - &5
CAN 3 | Eovices atority (BRITISH

CER

ince-wide solutions.

Provi
{%A\ Better health.

Ministry of
Health



