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Welcome to BC Cancer
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Your role in your care —

patient rights and responsibilities

FRABARKE, EHN:
AS A PATIENT OR FAMILY MEMBER, YOU HAVE THE RIGHT TO:

o EXREMRAMNLEZZEIRP

. REGE

o FEIXI

o RN IR ERF X
o IRHRE, BRESRNERARE, M/SIERE-ZED
- RIRB5ER

- ERENBRICRPHER

o UESFRERA TS S5ENER

« SMEELS AR SIRRIRIETE
ERTeMERER

o IRHBXEF MR SEEE )

FRARARKE, BNIREELAE!

AS A PATIENT OR FAMILY MEMBER, YOUR RESPONSIBILITIES INCLUDE:

o RAEERIES
o IREREME

o EEERBER

« BEMA
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Your role in your care —
treatment planning

ES/ab 3l

Care planning

AT EBBFREEBCRETONRE, 7 HRERRBBENST I IRREEZN.
ENEFHARREBS S, hEEBCREFROHNEFUNEEREFTEHH
EBEHE MRl XBENEFNEAEY), EHNES, URERTUS5H%F
MUETRIEE,

&) LABERT 1818) 8 KA T i RIRIRE, X—R 5515 T . R A RETE N9kt 1270
5 TMEFrE BRI XA B Fic & H EMEF ERAY e RYE) &,

ESESARITICH, 50 2 ENEPIRRMET IREHTEATFE
B, BEIFEN WA RBINEFHEF SRR, BRI S RIFHE
o
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KNOW WHO IS IN CHARGE OF YOUR CARE

MREFTFSRRNEAHEFITFZES ARNER, MEEATENER®
REZMRBEWSAEANETREESSENER, AIERIEARBMR, BRE%H
TARE—L MAETBARELE") R AR, EHSH—EEHRER
E37al

BENFERRESRSHMES5EIFNES AR

TELL ALL HEALTH PROFESSIONALS INVOLVED IN YOUR CARE ALL
YOUR HEALTH INFORMATION
FEREBUESASETRENMEER . XAREEREENEREERE
CHER, XAIRERM, EAREE B H B BN BRIEES A RRIERIFT
BES5RENREMRXNE, 8.

o EREIRIXPL,

s EFRR,

- WIEERARZEY),

. BREXITHFE,

o« BEEZHNSEEIR,

RS EPIT X

ILESARFMEZRRES
LET YOUR HEALTH CARE PROVIDERS KNOW HOW YOU ARE FEELING
BEATN/SRMRESIEMENMER NRELERA] T RENKERIE

o RRBBHIBEEIRHA), BT ERERZ ZINBUSSIMLEI, B 1S
HEERERT.

BEEPEAN T RENER NN ETEMREEEFHENREMTE.E
SARBSE—EMNELNNERITY, BEEREER, B EREEIHM

EEBCEER VR AL 2K EFERNER

ERAENHFRAIGES M T RENFRENERFENESRS
LEARN AS MUCH AS YOU CAN ABOUT YOUR CONDITION AND CARE
USING RELIABLE SOURCES

MES AR T #EXERRBEURERRAHENES . ESARATRZEE
BEENMARAXEHAE X TR,

HBIERIREE TR, A2 /8T B L XIF BB T ESERF ARITIEER
PREMETT T

TR LUME N ROHIBCRIERREFRSH R, ERSERBEXIER.

INSRAT R RE LURSZ
IF YOU ARE FEELING OVERWHELMED

B, FEARIBERMEMEETE R (LSRN TESZF) Z 8BS FErI s
IFEEXE NRE AT ETEHXERKRANEDN, BRI AN ERE
ETRES EBREMN—LE,

WM ERETHETIEFIES, REF
XFE, BRENPARNEEME, BERIE,

BETESARHIFENER, UELHRAS, INRIEHE,

KBS AR FEERTT. E—1L

BAEFIFLES
PATIENT CARE NURSE LINE

NREREIRE, HEFBONAERBEEREETIRET Y, T RBCHE
ERORAEFIP LT

SPBCRIEROEE — M EBIESH, Er LUTEIESEMIA L, WiRX T ER
AT ERH—ARIRE BRES A REAEFIELXBIESE,
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Emotional care and support

BEERANZHERIR—E 8. TIEREH WM, FAEBZ A ERMH
. EHEBCEER O MBI B AMB R T E2RINNERES

- BREMSZ—UEIRMNEERHIRARILEXRG?

o ERNBEEFRIE R LIS 2IPLE KB AT 1R SSID 2590 55 2 F5 (R EE /&2
R TR GORI R ATS | BERR B 77 1R)

o EES AR XS FERE?

ENHKERIURBRBF SRR FMNEE/ NERFNEF, RENAREIE
E’G‘Zﬁﬂﬁﬁzﬂ’ﬂz B, fEmEREE

INR A BT LATEBCEEER O EB
EHIBRS BRI LHE, 5

ERBCEFRLATRENE | PPy’ | Every
)#EE’JW]&?O i E)Eperlence
with cancer
MBERS R ARNEE, 5 __ _ is unique.
1518 www.bccancer.bc.ca/ N ey ekl bl

emotional-support

Language services

NRFTEAZERIENIE, H BERERRNRNESIIERS, BEFES AR
B S MR R AL AT 2 HE.

EEBCEEF MEAZT LA EFTENER

P EP X

Advanced care planning

AEIFMYIZRE ZB AR —E 2. AN TREIFZ T, (BER

AME, MEEFIYN S ETRREX.

M EF AL (RXFEEACP) BREMREEEXN RRETREMBHIREN—
B XK RS XABTNALTHER AR D ZEXHRERA D AFENMN
BEESESMBE, FEIMIMIER. L EEREELLTEE CFHET RE
BY B i A IS EET T AR R E 5 ES AR EFMER AT MERY, A E
XS BREBBERSESENER,

1% = |%—.I__|-_;HXE/JLJ\—FJ\I

BCEREFOMLE www.bccancer.be.ca:
XN E, A LIEIE FEAEHIEE “advance care planning” FREGR R

BCEMERARKEZ TR REERAMNKEREEZ RS A0
www.bccancer.bc.ca, JREXEX &R F o

BCEEABIERER I ESBELFFRHENBERNTREATEAE
MRBIRMSZS, AEMBIEITERIIAAR, THEETENE.

BCHA B AT FIOETSREIF ML ERITIE th BTV S LR (CE
XENRELE. ARNBBHELIEASIER,

BT RAXTSERANNESZRRN, BEE S ENEMRIFNIER, 155

i8] : www.bc-cpc.ca/acp

Nidus ™M AR ZREFOREFICRZ— N IEFEFZENE DAL OFE
iBRb MNFIFME L, 151HIR) . www.nidus.ca
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Your role in your care —
patient safety

F R EEEBCRER OENS R GTT NETIEF R RE R 2. BCEEF O
EARRTIHFE/BENLT2EFRKBERB/ANL 2 U TNE-LEFEE
ENREEH, URER LUEI B 75 U B (RBCREE R D EIP IR &
EREM:

- BaRe

« ETIERF G2URER AT MFAR)

o BRRICESYATT

o RIS

o FBm ABKE T TEIEERD

o FBBEA MRS ()

. NRES

o BOEER LR ALY

- EFERAILR

s WATESUAER RS EFfER1ER

BXRXERA L2 THRFAE R NAFMBI LT IE,

BAENBE R BEB BRI S, 15 5 BCRIEHF O ES A RITIEXLE T /. FKf(]
AEWREEBCEEFONEL 2!

10 EAEBCRERRARET EFFERIER

mABREHA
Patient identification

HIR N ERIE AR B EBNE PR S EE EFETLH, TS
SarT. B R REAT 2 8, RIS NE— LA ARG, kR R
Ao R RIAR EH L BT —Ef S 61 EERE, SIEE:
. BB
- BOBER LT E
. BRFE RIS INEL
(flan3R 88, 2588, BCETTARSS &)
- BOBERL MR RIE AR A MR

FEREEROBERRS, M S DR HIFE EE IR EHNU BB M
BT, BB Eir E RE— Y,

BREAEBCEER OMNIIZHER AT RNETEFN, IEESARNT
EARBZEEMBRNTR BB, KEEHERFEEAME
B, BAENHEENTREER,
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Medication safety

MRES AGEEEERBNRESY
MAKE SURE THAT YOUR CARE PROVIDERS KNOW ABOUT ALL OF THE
MEDICINE YOU ARE TAKING

BCRIEFLES AREEEPharmaNet (—MERHMXHPEHMES AR RE
PR RS PRI S B R. EESME—RERIXE R, BRI
BIEAERPIRAYIBNERNER.
EEEWREERRANEMEY). A eE:

« RS H CRBERFBREELRE)

« BERAFEH, NEERNEL

o TRV B AT ALY

BEBEHNNDEXLEER, WERRENRE 2. BERRAB—LELGY 504
A RESR S BCRER O LTI E RN, SR MME L FH 15

HEEXRABRIFEAYIIE R, BLFEIRARMEM R R X T EHKiR
KT, IBH LPRA 25l

S BEk e

MEDICATION ALLERGY OR REACTION

BEFENEEMEFZARN S EXN Y/ RAEYBEAT BE R . XE
B TSR AR A R BENT IS B ERIZ5H.

FHRZGRY, MR EEM AR S S I HEAAYBME EX" . BEEZFFR
ERZYERIRE S BRI, ERIRER XX L7 7 £ R Mo

FEENARER LIERENIHR L, A SREANERHEEFNESARDZE
%o

12 EAEBCRERRARET EFTERIER

ESEYTE
RECORD OF MEDICATIONS

BR TEERBIPTE LY. TS HE L ERE—KBHBERMHEER 10
REAEER, IUERARFHEENER, HEUTES:

HmB R HmBEER DA (BRI mERIT) MDA
MERIS T XEAE B AIEAY R (BNAR) S
HAVIRBAPH L3 E,

Fia B A B T EF ek AXFAR B,

FAZ5ERE /B ia] ERAY:
. FIE - BRRAHE (BT _EAYIRAA)
o —RPHIAZEYE,

SRAHA 5T EFIEARBXFZH B A

EAEY/POE ERFIE S EEEEE R NAZY,

IR IEHXRER, LEFMEES AREER 758 T R IEERAW
L2259,

EEE—I:I u_.\ LT:,_HT Eﬁ1%l:“b§lﬁ ?EI
WHEN YOUR DOCTOR WRITES YOU A PRESCRIPTION,
MAKE SURE YOU CAN READ IT

MREERBEENTD, BHF M)t ER B U EERAREFHIERS
275, ILIERER B R,
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FMLUEREBREN X FERIAGYIER
ASK FOR INFORMATION ABOUT YOUR MEDICATION IN TERMS YOU
CAN UNDERSTAND

EEFFLBY, R LA R )l FEZ9 P EREG Y, B R X L n)i ©

1. &2 BEEIMNFRIENR T EAEY), At ABYHBRITZE
A2
2. degR? HFEBUREERAMLELY), NTA?

3.IEWAE?  FAARY, REAETRNEE, AT EE GG
MZFIIEERARE MY EE R4 7857 — AL 203?
AR AR tEZ5HA 8], T 2B e (T A B IR & ED?

4. RiFE? HANAAERN MRS EH, BERMLRIER? L ERIFAX
EAT?
5.812? R BHAENIAS 2B/ AAITRLY T Ri1277?

SHIEMZ S EZRY
WHEN YOU PICK UP YOUR MEDICINE FROM THE PHARMACY
BN EE LY RN E, MEBROELYZSER.

—EAmin R P]RERERE, 110, 8in] “GXIF" Bie e XER6/ it ikA—
7, RRNXEEREENRA, &R ERRA.

HEXNH AR _ERYIRBAA REIRI Y, B L5 IME B

ZERXTAYBRIEANBEER
ASK FOR WRITTEN INFORMATION ABOUT THE SIDE EFFECTS OF
MEDICATIONS

—EZY Rl B EARIER, B —ErEERMEItt ™ ENRIFR. &

Fra B EYIEaTT A, S5 ES AR/ IeE TaIfER. AR,
YRIRESARKRS,

14 EAEBCRER R ARET EFFER1ER

MRRAHRRBREFE
IF YOU FEEL UNWELL AFTER TAKING A MEDICATION

BERERDERETEN, BRBERAEFP T4, ARNEEENE
RS CUN

EBCREER ERLYATT
RECEIVING MEDICATION WITHIN BC CANCER

NREEBCRIET ORIRI BT AYATT, (0T, & (E# 7 BCRER LA
BHEERES, IFESEBRAAR FIFELERNZT AL,

PEELERARINERKNEL TR
REEERA o BIANEBIE D

kYN o BRNEFH

FIEIEH

At 1] IE#

BRIZIEHA o 2R IAEHFFKER, 15
BHVIEH

TBHERFEFT ERNICR

RE5iFLt—EREBAYINE . EXRIFEEXRNE—EOEENAYELTEM
T, R ERE SR ERECETT 75 ERERE K,

NREEEZ YT RN/ 2 FREIRE, BB SR EHES A
MRENBRERMT, FEE RPN .

WARKERF 15
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Medical procedures — diagnostic procedures,
radiation therapy and surgery

BCIEAE 0B — L5 A P RE R A T A0 IS UM SN B LS4 7o TERLEIE R
T, AIREE R E WA AT M/ F A

NREREMNR ETEFSFAN, XEF-ETTFELEERE, ASESA

RiTie:

WA AERBEX NN E 2T
ASK WHY EACH TEST OR PROCEDURE IS BEING DONE

EERREAER AT HFAN, RIFSESARITIEU T E-:
o Nt AFBEMNMIREETT, U B RFER?

o AT RMPLEET?

« AT FEZKEIE?

- BT ARIER?

s EFiERGOATEFARAEREEMTA?

ARG/ ET 2R/ FANER?

o HAAHLEIXERES?

BESARRNXTEXHZMHNIANETZFRERFH. XEHTER
HIEMBYRLE, 7R MR,

NRE T iz ERHIHEE B MEEHES ASHBEIREIR XN, Efr
EFEATTRVHES, BREBCRER L, REEZEEHHRZREH LR,

16 EAEBCRERRARET EFTERIER

TRETETNBRERKRETA
KNOW WHAT IT MEANS TO GIVE INFORMED CONSENT FOR
HEALTHCARE TREATMENT

ESARBERERME XA TANBEENER MRELET2EMET SR
Bt 4, SRR FANERS R, AN EREST.

HIEREERZETEFN, HIRE. ESAR/EL/IMEEEE
BEHBERBEMMTA

WHEN YOU ARE HAVING YOUR PROCEDURE, MAKE SURE THAT YOU,
YOUR HEALTHCARE PROVIDER/DOCTOR/SURGEON ALL AGREE AND
ARE CLEAR ON EXACTLY WHAT WILL BE DONE.

SNTFAEETER, EXES ARG EERR E 2R B &S (A IER L
B, thanss A pb s 1T IR aY a7,

INREEFEZFA, EEM/SMEEN (FBNEHEANILBNES) 2EFAK
AL “FARBMUARE o X NI ER N T IR 2MHITHY, BEEHE
SARREERIETZRFI0ETT .

Rk EST AT

Intravenous therapy

TS RIEETBNBABKEH RS EL TAVBRIE W TEZ K
TEREMAYRT . FERREERE MRS I RGRERATM S, BboEsT
BT RATTHIE AN

NI SEHICESAEREYRE, EIFF AT LS ERHIKENB B S0,
TR T S EReHRE], BIEEREE T, P R BN EX LKL,

NREERFIFPOE SR B E B TR L. MK &R B MEEE, B
HIFES AR,

AR KB AN
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Infection control

wF
HAND WASHING

IEEBCIEER O, B U ERFIE 5166 BiSiEmm A T EIREEF Z 7T
FEBCEEF O TS ARG RRNRES EZRAABRENKEF, HERE
B RBSAFEREENFFE TEARGBATIFBRE N IZE L T EES
WF:

1 ERR AR AR Z A0
a0 - HNEABSEEIZFR.

2. BET R SR HER 2R
plan- #HRWIRE, LS

3. EREAERE
{5140 fE A I18]. . FT B

4 FMBATRABNRIREZ G
40— B AR B EI2FR

fREERF
ISOLATION PROCEDURES

INREB R LR IS IR SR BEAEIR, 158 A1 EBCRET L. IR
BEIEAIAE S BETREL/NE. BRERABMSH AR, BEE
FEAEFORIBX RES AR XA BT RIPEANIBIBA. TEARMEMKE,

AT RIPE D ATEBCEEF OB TR RRA, IREMSERRE AL
ek, B ERRERERF SRR ] LRIREEF . NRERHE
BB AT, BT KA,

18 EAEBCRER R ARET EFTERIER

ok o A BX{E - 1TEh%HED

Patient falls prevention — mobility assistance

BRAABEERENER, EREERABRTAYHE T IZFHRIER. 178
REIBYEREE, E N E NTEFMBIIFRF, BREIBI XL AT BEE & BCEEET
DHIR T RAE—LEXFEITENNRE, HREEBCEET OHEAFS
EXFE

BT RIS HER BRI AR BN R R 2 PREERENRY T, SNSRI KB RiRE

FEBIEIFHEIRA:

o MREIEARKBEKEW R B ORBAREIECNERABEKRED, B
IFBCREEF ORISR To

o ERETITARBNTTER/IEH, HECREEBFERMS . ERXAEFES
BB F, FIUABEKREERNKAE .

o MREBRBINEXNFEB T, K5 S FERHBEMFTRIAT X, BRI,
- BERERIRRIEIITER.
« MREBNHHFER, BT KE,

o WMIZFHER - FEAMEFRFABCEET OER. MThE . EriEF
WIMAER, NF L, RIFET,

s EBCEREROERTEAIT — 188K,
o FAEBCEEEHORIIF R IRER Y, 1B R B SR B

- MREBINEFRHRENEEARY I ESSEBE. HEIHEKE—FEH]
BCREER OB 5 T, LUEMt{]RE IS4 IE iB) &
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FphE AR (EFE)

Pressure injury prevention (pressure ulcer)

EA PR RATMERTERNIER T, RLERT LB R ER S E
TSR R . PN U ELAF ORI RAPIE, I L BB . BRI
IFRRNREERE, FUERE RS R

B2 AR AT —LEEE, TG EE AR EAIR I, AR — B 2 1
1 REEERE, BERE,

2. UITHERN SRR FAMBEHR K, BT REN NSRRI, 7 A
3.

NRERESEATERF LR L, IBENRN /R E BB IRAER
(MNRFEH).

4. IREKI B SRTEEF LS GHTER L, BB R /EREETA V2 = B EER
TEH (ELB2NH—R) o

NRESEAERBANTARIFENER AR, 53R HA]!

20 BAEBCRERRARET EFFERIER
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Emergency preparedness

BCEREHOME T R BR THHER2ERF . ARBRAATEELRE, BR
MRENKET, BBABCEEFONRTINFER, EBNNHBRENZ 2,
BT, ENReXZERINERES BRI IEBCRER ORI 8
5, ERRLERBRARE R FLERBRNEE:

KR (LI ER)

B 2 (EER)

wH1TH (BERE)

BCHEEF O R T RBAIEH BN SR EUE AL E RV TED MR EWNE AL 2
[RIERER S 18 5 A (A ER P S PIrE, 15 5 BCREFR ORI ER R TiTie,

BT BCEZMHXNET REF OIRBAERBE N RANRIRFIFIN
B REME IR BS AR 27 IR BB E.,
Bafl - Eraf

TEAE- AR

B&aRs - WE/E7

REAH - FEED

FEAET - B

BEMAE - RWAKE

IRINEMRES -) LERT

IREAD - i)

REA - RFHE

e - KMEHAT

XEZREMEAEA TR BCENER B L.
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T X ER(EFRRRIEIA T L8]

BC Cancer appointments —

keeping appointments if you are

admitted to a community hospital

M RIGTEM R ERRERREAIEE BCRRE PO IR, I S MERTIEA R &t

M@ G EEE. B EEFREREREBCREROMZHATT BER
£ HRFRTATT Al RER S TSR N R MR E BNA Frel &R E,

EEBWAILR

Access to patient record

BEATHEIE UEREHNE AR BRlE R AmRER, EaxE WX
TIRHEEHNE) AT UM RERESBEDI IR —MRRIER. AIEES A
RIMBNETMIE R R BHEREERIZ. U UBREES T —EHIE
=, BENICIEME IR T R, RAARX NI SERE T E,

22 EAEBCEEERORARE A EFTER1ER

AATEDCAER M7 EFRER 1A

Patient role in improving the quality of care
BCEAEFR D E I TRARRBARIEE, B S5 XLLED, KBNS
AT, AL 5 EHIS LT, R Ts EA e,

NREN B CWEF B RS, FSmE S5 EFE (P EESFA
R) WL MRENPS S B R EFR, T UBRS IR E 5 LI/ E

ER o

HNEBERARR S, HIERHXTESIBCEEN UMM RRIREEERE .
SPBCEEPTLHNEEASEEMEEXERILFo

FIh B RPERSEER (PHSAE—MRAEFmENQE, BPHEEFX
EiFmBrie)E, HERA KB ES AR EF AR

BERAT  REEIE 1-888-875-3256 B FBHE pcqo@phsa.ca

Wik . www.phsa.ca/PatientCareOffice

R
D3 i

RESOURCES
BRBCEEROMRSTEEER TTANEZE R, AlipRRATRIM L

www.bccancer.bc.ca

RIS 5 BCREH O EIFHIPA G F!
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B#AER TAZEIR
Medication chart Personal Notes
LTI H BRI 25, FE R BCBET OB 42 NS L.

List your medications here and bring this with you to all your
BC Cancer appointments.

“EZ Name

B Height

{KE Weight

Z3¥)5d 88 Medication Allergies

LIREF Last updated

Ak =L HHA ARFAE/BTiE] HER (1F25)
Name of Date Amount Date
Medication /Time Take (stopped)

24 EAEBCRER R ARETS EFFERIER WARKEHAN 25



TAZEIE BCEEBMHNI RS

Personal Notes BC colour code emergency response system

EaAE-Erak

TERE - KK

BH&aRis - RE/EN

R BT - KEE R

FEN - B

BEMA - mAKER

=Rl - BRiEthY)

IRBHS - AR

BB - KIMEHAT

AFMEF2018F9 A B, iR BBCHE ) LEMBPZEER (TR N E
PRI — 58920521

26 EEBCEEFWEAZ LT EFTENIER WARKEAAN 27



BCREEF Ly

ABBOTSFORD

32900 Marshall Road
Abbotsford, BC V25 0C2
604.851.4710

R EREEIE: 1.877.547.3777

KELOWNA - SINDI AHLUWALIA

399 Royal Avenue
Kelowna, BC V1Y 513
250.712.3900

RIS 1.888.563.7773

PRINCE GEORGE -1t /5 Hils

1215 Lethbridge Street Prince George,

BC V2M 7E9 250.645.7300
g G EEiE: 1.855.775.7300

SURREY

13750 96 Avenue

Surrey, BC V3V 172
604.930.2098

SR EEEIE: 1.800.523.2885

BC 3
CAN x|
CER

Provin
{%A\ Better

VANCOUVER

600 West 10th Avenue

Vancouver, BC V57 4E6
604.877.6000

=28 EIE: 1.888.675.8001 x 8001

VICTORIA

2410 Lee Avenue

Victoria, BC V8R 6V5
250.519.5500

&2 EIE: 1.800.670.3322

BCIEEA R

675 West 10th Avenue
Vancouver, BC V57 1L3
604.675.8000

2R HIE: 1.888.675.8001

BCEERES

150 — 686 W. Broadway
Vancouver, BC V57 1G1
604.877.6040

oG 2REIE: 1.888.906.CURE/2873

Provincial Health
{ Services Authority BRITISH
ce-wide solutions.
health. Ministry of

COLUMBIA

Health



