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Your role in your care —
patient rights and responsibilities
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AS A PATIENT OR FAMILY MEMBER, YOU HAVE THE RIGHT TO:
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Your role in your care —
treatment planning
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Care planning
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KNOW WHO IS IN CHARGE OF YOUR CARE
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TELL ALL HEALTH PROFESSIONALS INVOLVED IN YOUR CARE ALL
YOUR HEALTH INFORMATION
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LET YOUR HEALTH CARE PROVIDERS KNOW HOW YOU ARE FEELING
fem™ ni3/AT Y I% BT 3T 7% AT FX UILIS HEd BT 937 337G »i3
feag Uer a9 AaET I 3T »iF 3TF UILT & fa< HfgAw T foor I feg TR
&% AS 53t Hee fieset 31 A ©R 3 3AT &t AnsT J I3 &t old I foor w2 fem
3 fewer 7 et 3ot i3t 95 G0 & Ag TR

faqur a9 & nuEit A9zt AHSTEE 9 Ast vee a9 | A3 feo fome 9 fa Aer
HE® € ©96 39 AItmiS »is At Sftmr A2 | A8 HOS Hes a9 9% 398
5% fHes o AUHS AT HI'® €7 USs 399 J9ad »iS 3078 36 i3 fdsret § ue
FJ6 BET BIT AIST 3K UJY 96 29 ITST Hew J9&d |

A, IR feur watw & gIfemr &9 33t giar

I e

LEARN AS MUCH AS YOU CAN ABOUT YOUR CONDITION AND CARE
USING RELIABLE SOURCES
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IF YOU ARE FEELING OVERWHELMED
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Emotional care and support
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Your role in your care —
patient safety
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Patient identification
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Medication safety
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MAKE SURE THAT YOUR CARE PROVIDERS KNOW ABOUT ALL OF THE
MEDICINE YOU ARE TAKING
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MEDICATION ALLERGY OR REACTION
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RECORD OF MEDICATIONS
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WHEN YOUR DOCTOR WRITES YOU A PRESCRIPTION,

MAKE SURE YOU CAN READ IT.
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ASK FOR INFORMATION ABOUT YOUR MEDICATION IN TERMS YOU
CAN UNDERSTAND

0 303 39T 3% voEl fous o=t At I 37 I fod o Ug | eonAr I
ToEr & AN fEo Ao ToaTs:

1. SgE? at qEt Tt 5t By SISt aret, de SISt aret A gewt aret
i3 {287 &<t weret = ot & 39

2. /At JuET? N foaodtt Terdni uraedt ardt Sut mi3 fag

3.8fg3 =93™? A Terel faR wet »i3 g 3% wei? o for weret @ g9

HY 379 nigAT 3 I7 I TTEft A ¥9x € AYdS

7 H & fogr o of feg Teret Bt o St Afemrz I7

feg vedinrt 3T AR H uiE, UiT @@ fao3 vegg A

AIAIHIT 37 ugde 977

HE fa? usT &4 fg T<vet a1 a9 It I i3 fer T o Bue

yge I5 fagh € 1 99 9977 7 §&e yge JT 3T H o

CELN

5.fifer q9a/E® niu? o HY fai SR € 83 I wiE 2/ H nfare nunrféeie
fo g aar=t?

e AT SOHAT 3 nUSt TeTEl &<

WHEN YOU PICK UP YOUR MEDICINE FROM THE PHARMACY
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ASK FOR WRITTEN INFORMATION ABOUT THE SIDE EFFECTS OF
MEDICATIONS
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IF YOU FEEL UNWELL AFTER TAKING A MEDICATION
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Medical procedures — diagnostic procedures,
radiation therapy and surgery
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ASK WHY EACH TEST OR PROCEDURE IS BEING DONE

far yrtag, feom A AgAst 3° ufos® miug IS AS™S o9 98 &% Jo o
fefimtt g3 fegrg agsT dar fiamrs J:

. fen 2He 7 feww & A€ &3 I 3 fen 5% HE o Hee st

. fep fewm &9 of I% ATHSG dar?

« fer fegm & far AHT @drar?

« 13 fem T ot 8o yge I AT 957

« fer YrAe, fewm Af AR 3° gmfe BY o a9 IdteT 97

o fer 2Fe/rtHa/Aandt € a3 o fie Aradr?

« 1 feg ArEardt fa?” st ?

T 2AC A AT 393 BTt »idsT oi3T famr I €7 ©F Aearet @ fasse g9
st T3 Ao ads @8 ¢ U2 | fer 5% 308 ol ans Yee feg vee fhasdtt
"3 3G UST BT Ho@r 1 o T T I

7 3T8 »UE AT A fHTS He™ J96 @8 3 SHe, YHAT A fewm a9 ufost
UST &5t #ar 3T EL AT AR § €6 ¥9 o J9 AEAdt §19 UST &9 A o qet o9 I
IR g9 T usT AT

16 d@.H. AT feu Hatw & ASfmr &9 307t gfiar

fros Ag™s © feow s A AHs & &3 Afonst & vs&g 7
KNOW WHAT IT MEANS TO GIVE INFORMED CONSENT FOR
HEALTHCARE TREATMENT
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WHEN YOU ARE HAVING YOUR PROCEDURE, MAKE SURE THAT YOU,

YOUR HEALTHCARE PROVIDER/DOCTOR/SURGEON ALL AGREE AND
ARE CLEAR ON EXACTLY WHAT WILL BE DONE
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Intravenous therapy
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I TEt A7 395 v § U3 AT I5 1 a3 I a9t 8yt Hdlet € femw
frgt & T9T T s ads ¥ feww A 398 €3 Ae € &3 I I A fagt &
sTfedaeAfes fenfaar (diagnostic imaging) T 34t J1

A9t I 7 o3 AT 8 78 »ret. 3. ®ar I 8F AT § »idAT 9 J9% Jfos|
3Tt 59F fEwH ¥ €96 AT Tu® I HIlE © Ifas w A9T A, fEg fors g9
g9 I JI€ JIIT -HIH THA H3T T2 |

H J9 3% MEL.E. TS et &%, AAH, B¢ i Ho foqwer fer At g2t &r9
ne 3t fIeur a9 & »uE TS HI™S J96 °% § fEx wH TR |
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Infection control

(PR

9 g8

HAND WASHING

e SH St SAg e ISt e & 308 o R Ausa J o9 g g ad fa
AT A9 &d6 3 ufost 98 U 2| St.H. AT fou fesedms ded® ads = feg
A3 3 Tdhor 3dtar I 99 fEx feniast wuE d8 AeE vz uet 5% o) A I8t g
AE J96:

1. Wt 7 Hdtm Tt St & gae 3 ufost
e fa - wdlw € a9 7f Seitfex @&t Ay ffg eus ds A
2. UAAT 396 7 9 3% YT's d96 3 Ufgst
e fa-urs A ynrs, Teret 9 7 Jar BargE
3. ASt9 © fon < 39% 5% AUdd 3 ImiE
4. HIT At HIT T oS T § 98 3 I
e f& Hate © 9 AT JSifea f&8° gag mBz 3

iz Jus T YA
ISOLATION PROCEDURES

7 o9 3073 &9 fang 9z © Bgz 96 e fx gumg, dw »B3t, Trs Jae, Sacit
At JH/Uez 98 3T foour &9 o AT, AT 9 »8E 3 ugdd a9 | A 3T AU
far v fonast s Ifenr I fam & fues 3 gefant g9 dugl/edt §9a, Hum At
a9 | fer 39t A3 HIH, AT »i3 I9 ISt § AIftm3 3T T Hee fhdst

7 a9 St vA fardt fEx fenast 3° e feniast 39 3% Aael 3 It A 3RS feu
I3 & fenfast § feac s © o 3 9978 BT wiFl nisTr JuE (ERdHS) ©
JATT & Ussr q9e I fIauT a9 & IHT T T9e™ 3 Bl »iz JuE T YAAg °F

USaT IS | H 3T U UST &I X o F9aT I 3T HEE B

18 .. AT feu Haltw =t ASfemr &9 307t ghiar

Hote @ 8o 3° gomi-gss fags et AofesT

Patient falls prevention — mobility assistance

TR fSarE & 539 fan ¢ & I AgeT I UT AT TS HIHT § TeEt A yHiAg

T yIet, 9nE ISt 9 3TE A 39 Hd® 9 9T 9 o 39T fimier g I

g7, A9 €8 o8t Aoftmr walel sT8T a9 BEl HLA. AT © IIHEST 399

gos fegs ©F mHfAnT g9 gnrs Ueadr|

IHT W3 39737 Uded 89T I AYS J & »i3 AIftmis Ifos &t Is fey mewt 3

WH® 9 o fAT3 A3 21 ©F Hee &J AT J:

o 7 9 3A" Afeg &, ST WY I AT §E& J, fSaw g9 fexore I 7 fugs 6
Htfentt &g 831 3 3t &/ AT T JorTTt § TR |

« IBE BT WIS H ATT/AEINT 293 »iS fegt @ »Ug sueid 6| Hee &er
THYSTS T TI6I99 & AOTT & &= a8 Ta fen & wiars ude & 9T 75 7 fog
7 I5 |

« ¥ 3AT 3Ix HigAR &t J9e 7 fas AET g% © I WA J9 Tfed e AE BEr
HET Irdtet I 3T Uit =g

o faour a9 & Wit N3 Aot TH HHS Bar X I |

« H 37% THT 7 AEe 79 3@ I 3T Hew Harl

« %S AN WS g2 UT & Ju- SLAt. AT R A9 U A gt T & &7 S8
U 7Y UF3WS, YHAT A 319 3B 3 T g UTS ni3 AN 93 |

o A H.AN. AAT €9 9% 99 J 3T ITH &7 IG-MTOH 5T TF |

o AT ¥AT T TIEIS & YIf93 I | 7 IH I 76 3T faour o9 § AIT A3
FE Hew HaTl

o IS 7 T K9 uEnit T3 I AR § 398 aEt Mt St aH9 nie e
&% 3HT 3% Ao J, 396 399 &1 AT J A IAT S AaT I-3F fagur I9
 gtAT. AT T I9HETII & R 37 g €7 B8R § 3l I9 Az |
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UHT 5% I8 JHHT @ 9 (YRS MSAT)
Pressure injury prevention (pressure ulcer)

UHT 7% € THH 3 o MSBAT I6 1 IIAT A f9A3I 3 »I™H J96 AN UdHe

A%l &7 ge% 7A€ od o 9HIST §UT UT wamf &96 I AT 95| IHIT < 94t vy

% W3 IHIT § TAC 3 FuET fEU AEt Hew a9 1 3ust oWt fescans fegu

f¥a g4t gaee I, fom < 2 3% 93 funs &% a9 !

373t fAT3 A 596 % fanfa=st UHT 3% I8 @ auHT © H39 ©F nigmwr

T BE ITS IF A YT | HEE BEt IAT e J9 Aae I

1. faour 39 & R fa 307g ufos aT YHT T8 7HH I8 76 |

2. 308T A JUF gESE AN niuEt 9T § fimis 3% T8 »i3 H 398 st
IHFt &9 Tt IEIS sHg wE 3t A TR

3. 7 9 IR goAt A faAsY I IS BN AN 3 T 3T AS TR wi3/AT o feeg 3t
& Uz Aot A%l 988 A€ (H 7993 99) |

4. 7 39 IAT IA A faAsT 3 TS BH AN 3 T 3T AS ©R /AT ae feel R
3Tt YHTHe geee @9 3081 Hee adie (Wie we I9 2 wfenft amie)|

UAT 5% J9€ T8 TuHT 89 »iS fegt § JaT ®Et 3AT |t a9 AT J, H J9 fen g9

333 16 fE9 JEt B J 3F faur a9 3 A UE!

20 A AT feu valw = ASfimr &9 3o7st ghiar

MHIT AT BT 3t

Emergency preparedness

I WIHIR AT T3 5% &frios e d1.AT. IAI € AdftmT et U YAHg I8 1
MHITHMT WIAT »H 39 3 ad1 Jenft U9 7 J& 37 3073t Aaftmr wallal g8z
96 BT GLAT. AT € IIHIIT TRUSTET UTUs 96| FIAT 9 fx 3Tt mfemr
AT ufgdt fifierdt I1 gt AT © Mitad 3 niHIaH T 7 Bdfe © nifsne
Bt 2y Ay fIAH & NIHIRHT T iEe 1ST AeT I I fIAH St nivga b
fT9 feg AH® I5:

WdT (% &) Fire (Code Red)

S WHIR AT (3% o8) Medical Emergency (Code Blue)

U Helt/fJAs @938 (HE¥ o3) Aggressive Behaviour (Code White)

d.H. IAT T FOHTST ITS SRS Wi YIS J96 &9 3ust Hee adadr| A
3T Ho &g gaftmr AU AF Mg 3 13 »iBs 99 aEt AT A fegd I6 37
gtH. AT T JIHTST &% fegd e a9 |

IS AEadt BET: A GEA. @9 IrEtorfontt nivg 9% 99 fAIS AI® Aed
nHIA A & ufgers w3 ySifomr et a&9 o3 €t 293 97 I6| fagur o9 o 27
399 U3 3 % gae oo |

3T I3 - ASTS® MHIT A

BS S -~ WidT

AT I3 - Uar Hal/fdra =936

T® FF - g9 T H3IIT

II IS - UHI IIaT
Ut o8 - Hatg IH d&7
WET IS - T niEeT Jar

FIT A5 - HIIGF UTIH 35T

A& a5 - fAAeH 3% d&r

A3J O3 - 993 & € HI&/AEHT d&T

&g MHITHT 38 IR & ufggrs wiz Yo et A9 fgfer Sodmr &g
93 AE TS|
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ﬁ'.ﬁ. A o ﬁ - y ﬁo N0 ._ I ﬁﬂ N0 %
AR fre udoe 7 a9 3At eIt Trus™S
feo eus I

BC Cancer appointments —

keeping appointments if you are

admitted to a community hospital

7 39 3T aHETSS TS R w® I i3 ISt niumrfeene . IAT
fed Aag® JEt I 3T IAUSS € AT § ©R | €3 3 JJ & nreasfiAe § Big3
II5 | ITFT WEIBAC f69U9s Faar fa numfeeHe At fesm et 3a7g At
Zfen /T Aot I 7e 38T Adfam 89 FUT 99 »i3 39St I®3 Afeg 99|

HItw T foargs 3a ude
Access to patient record

33 v T AT feww 9% foor 32 3T @R © foa9s § uT Hee I AT A
3ITST UIST (7 IAT AfOHS J99) IoE feagdrms fsugene 3 feaeanms fadw
35 = yfafont ydt 396 3 amiE Io8 foa9s & it &2t 3637 39 Aae J |
HET JJ6 ®EF ad | A WUE 3aed § & g9¢ fIfe@ 95 B2t ¥a3t a9 Aaw J
fon &% 3073t AHs 9 99 @or 99| faeur &9 o feg avs &< fa feo yfafomr
Yt 395 f*9 AWt Sarer I

22 d@h.H. AT feu valw &t ASfimr &9 3ot gfiar

Y 3% & st AuTes 9 Hatw &t giHar

Patient role in improving the quality of care

oA, IAT forr v 3 UISIT T wigse T Sar3Td AgSYE Jer Jfder I feat
g #He 3 & 308 feg oA w Har fuser T fa vt &t S a9 99 of »3 3w
AU & &3 T

7 MUS ¥Y I 99 JEt it 96 3T At 3078 ISt 9 I ads T S
(59AT, 3T, 7 H HE9) 3% St fgzt g9 feg9 seivgr ags &t E3mfos
FIT T 7 3TST 937 T I% &t foawer 37 IAT THBa® angstéed, Hodd
M3/AT FTEISCT &% IS FI& BTt AfT AL T |

3T BET “HIHE T FIM T 98 QumET I AR @9 3HY niust IfE © Aae
J fa ot 8l 9% fgar I 7 99 & dt.At. AR €9 AUT BT MUE 7S™M € Ao
J| gAY, THT T Hamid B39 HIlT € A= % J98T °F BIM3TT AHT g9
CIREIRGE

for 3 fewe UIfEHns Jwa AIfefAa niarddt (e mAE.) &g & Ul ang
SINTHST & €239 I 1 oY I O Bt @ A&t © gnig féer I i3 HateT.
Ugegt »i3 TATS AT ads fentt fegarg 2d 37 o anffect it frerfest
IS 596 <9 Hew 9w J|

HUIS TTEAIT: He3 99 1-888-875-3256 A pcqo@phsa.ca

TIATETE: www.phsa.ca/PatientCareOffice

-

LCES
RESOURCES

gAT. IAT St BETEt w3 AT o © fefint g9 99 fimimer srearat AST fer
JgAEe 3 Qumay I www.bccancer.bc.ca

./, AT & vyt fAo3 A W &% AT 8T BTl ITsT §U3
Ig3 dsere !
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T @ 97a9c
Medication chart

Ut geErt Et fere feu g€ »is fer fone g @At aAT St Adrt
mpfeeiet AN &% & I M|

List your medications here and bring this with you to all your

BC Cancer appointments.

&™ Name

HarEt/o Height

gg Weight

TIEMT 3 MBI Medication Allergies

fUgst =79 o »ius< oSt Last updated

TITE @ ETH 4SSy H3T/fdat @9 IFH(ET 13
Name of Date Amount Date
Medication /Time Take (stopped)

24 d@h.H. AT feu valw St ASfimr &9 307t gfiar

foniaers 3¢

Personal Notes
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fora3tars a2 wiHIR AT yStfeper &t Htmt. @9 293 7w Ja

Personal Notes BC colour code emergency response system

Eﬁ_&_rag_Q R A-

B qAF - niar

ASTE o5 - Uar Hall/fdAx =936

& A - g9 °F HSIT

-

JIT I - UH II5T

Uier a5 - HJtw aH d=7

g9" A5 - HIIG'X UT'IH 3G

A&t Jar o - fAAeH 3@ 3=

A3d OF - 993 & T HIS/muHt =T

fen fasmaw § A9 2018 RE nuse &3 famr w3 fyfer esdnr T Ffantt »i3
I3t T IBE Acd o IBE anfd 3 © fIAT g5& ©F Hee &t 20 Asm f&e
w3Ue 37 famr

26 d@.H. AT feu valtw = ASfmr &9 307t gfiar HIT mi3 udeTst Bt Arsardt 27



.4, A9 B9

ABBOTSFORD

32900 H9H® I3
waASIs, dAT., V25 0C2
604.851.4710

A Hes &99 1.877.547.3777

KELOWNA -SINDI AHLUWALIA

e

H<d

399 Tfew MEfsg

J®BaT, §TAT., V1Y 513
250.712.3900

AT He3 $99 1.888.563.7773

PRINCE GEORGE

- €°39 Bt A9

1215 safge Aede

fim 79w, SAt., V2M 7E9

250.645.7300
A He3 &899 1.855.775.7300

SURREY

13750 96 n=2ifsg

sIt, dAt, V3V 122
604.930.2098

At He3 399 1.800.523.2885

BE. =
CER A

VANCOUVER

600 T A 10th ni=Hfag

Txgeq, d.H., V5Z 4E6
604.877.6000

At He3 399 1.888.675.8001 x 8001

VICTORIA

2410 Bt nidfe8

fearedior, AT, VBR 6V5
250.519.5500

At He3 99 1.800.670.3322

gt/ A9 forew

675 A 10th mfsg
T5ge9, d@H, V5Z 113
604.675.8000

7t He3 399 1.888.675.8001

#t.H. A9 = €3Hs

150 - 686 THS TIB

539, AT, V5Z 1G1
604.877.6040

At He3 399 1.888.906.CURE/2873
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